Krussell Stables Lesson Program
Payment, Cancellation and Riding Lesson Policies

Lessons are Pre-paid

Krussell Stables accepts cash, checks and credit cards for payment of riding lessons. We
encourage or riders to get on recurring billing. Stop by the office with credit card information if you

would like to get set up with this payment option

24 Hour Cancellation Policy

We have a 24-hour cancellation policy that is strictly enforced. You will be able to make-up a
canceled lesson if it is canceled at least 24 hours before your scheduled lesson time. The customer
forfeits a lesson in a riding package without the 24 hour advanced notice. Emergencies and

sickness are exceptions.

Lesson Program Policies

* Lesson packages must be redeemed in either 4 or 10 consecutive weeks depending on the
package purchased

* Make up lessons for approved cancellations must be taken within the 4 or 10 week session.

* There is no cash refund for lessons purchased but not taken

* Lesson duration includes mounting and dismounting time, discussion and rider instruction.

* Safety is our top priority and is the basis for selecting and scheduling lesson horses

* Helmets, boots and long pants are REQUIRED. Riders will not be allowed to ride in capri
pants or shorts. If you would like to purchase these items the Krussell Stables Staff can help
you.

* Progression through the skill levels is at the discretion of our riding instructors.



